NAL ¢
‘K\O ,g(

U

JYERy

X

0710 ov

INTERNATIONAL SCHOOL OF HAMBURG

o

“ampur?

IT Helpdesk Technician (sick leave cover)
(Ref. Code 2026-017)

Position Summary:
IT Helpdesk Technician

Responsibilities:

® Assist staff and students with first-level technical support

® Provision of first-level support for

o Hardware: laptop and tablet devices,

o Software, SaaS-based systems and web tools,

o Network connectivity,

o AV, projectors and interactive display technologies
Basic printer maintenance (e.g. paper-jams; cartridge replacement)
Administration of equipment loans to staff and students
Administration and monitoring of an online helpdesk ticketing system for support issues
Procurement of basic IT equipment and consumables
Assisting the IT Support Team in inventory management and repairs

Qualifications:

Ideally, applicants should possess either completed vocational training in the field of IT and/or
experience in IT maintenance and support. Good working knowledge of both Apple and Windows
Operating systems is welcome. Knowledge of the Google Admin Console is a plus.

Excellent communication in English and interpersonal skills are essential.

Example of systems used: Apple MacBook, Apple iPad, Google Workspace.

Terms of Employment:

o Starting date is 1 October 2026
) The position is initially limited until 28 February 2027, with an option for extension
. The position is a full-time position (37,5 hours per week)

Interested applicants should send a letter of interest with a current CV indicating the above-
mentioned position including reference code to HR@ishamburg.org

Hamburg, 18.08.2026


https://docs.google.com/document/d/1XzDZQBXSizQrEl0srtmbTen4jASOo46B/edit?usp=sharing_eil_m&rtpof=true&sd=true&ts=65326f7d&exids=71471483,71471477
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